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Business Technology Services

Forvis Mazars can help support your organization with enterprise
resource planning (ERP), customer relationship management (CRM),

advanced technology, & managed service solutions.

Our end-to-end services can help clients achieve their digital
transformation goals & include:

Implementation
Project Rescues

v=1 Solution Assessment
vZ] & Selection

®

Business Intelligence
(Bl) & Analytics

E

y System Implementation
N & Integration

Robotic Process
Automation (RPA)

fgie-

Process &
Technology Design

-~ Upgrades, Enhancements,
Kl) & Automation

Custom Application
Development

TR

IT & Cybersecurity

Training, Monitoring,
Managed Services

——= & Support

0
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Premier Technology Partnerships

Business
Technology
Services

@ ERP

Microsoft Dynamics 365
NetSuite

Sage Intacct

Trimble Construction One

CRM

Microsoft Dynamics 365
Marketing Automation

INSIGHTS & AUTOMATION

Microsoft Power Platform
Robotic Process Automation (RPA)
Solver xFP&A

APPLICATION DEVELOPMENT
Custom App Development

MANAGED SERVICES

Proactive Support Services for Business
Applications, IT, & Cybersecurity

Microsoft Partner

ORACLE

)
N\ NetSuite

Trimble
Construction One™

P
solve
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Today’s Presenters

Chad Collett Max Roach Jeff Griffin
Marketing Leader, Practice Lead, Data Partner Account
Business Technology Solutions, ADP Manager, ADP

Services, Forvis Mazars
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Objectives

1. Describe simple techniques for creating
effective Al prompts

2. Explain the potential benefits & pitfalls of Al
in HR

3. Define use cases for Al in business
management

4. Recognize time-saving Al solutions for payroll
& HR automation
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Agenda

1. Market Insight — Talent Trends in HR
2. What's Possible With Gen Al in HCM

3. Gen Al & Innovation at ADP
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Making Sense of Al & Analytics in HR & Payroll © 2025 Forvis Mazars, LLP. All rights reserved. maza‘rs



ADP Highlights
Mid-Market

90,000

ADP Workforce
Now® clients

11

monthl

million

y mobile users in 32 languages

95%

Mid-market
retention rate

1. 1M+

clients worldwi

3.1 trillion+

de Annual payroll/tax processed

$6 billion

Total Tax Credits fueling

innovation

The most INCluSive suite of
solutions & services

PayS 42 + m | I I |O n Workers paid across 140 countries

(1in 6 U.S. workers paid)

Making Sense of Al & Analytics in HR & Payroll

Align

... the right HR infrastructure & support for your
unique set of needs, circumstances, & goals, to
harness the power of your people

Optimize

... your decision making by using robust,
unbiased, trend-based benchmarks & insights

Protect

... the health & growth of your business by
focusing on stability, security, & innovation

forv/s
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Welcome to the ONE. & inegrations G intligence

| N
)

. Al helps to deliver smart,
One Workforce place. All the Workforce things. a‘éal\;’fzﬂgiﬁgggect ll proacﬁve insights &

recommendations such as
turnover trends, payroll
anomalies, & employee inquiries.

systems to simplify,
reduce errors, & save

ADP Workforce Now® is an Al-powered solution, built for time.
your workforce needs now, & next.

z’;]% Scalability {E Workflows

Easily adjust system &
service capabilities as
workforce & business

needs change.

Tap into automated,
configurable workflows
that help streamline
tedious business

processes.
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Market Insight — Talent Trends in HR




Influence of Social Apps

What was the fastest app (in months) to reach 100M users?

73% of employers list
THE ROAD T0O100 MILLION USERS Al technology as a top

Time it took for selected social media services to

reach 100 million users pI’IOI’Ity, Whlle 75%
admit struggling to find
6 g Al-skilled talent

d o I

O vounuse Al literacy: What Amazon learned from training 2 million people
@ s )

© s

ER

O e T

PINTEREST 55 YEIRS
0 MONTHS 25 MONTHS 50 MONTHS 75 MONTHS
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Data & Generative Al Trends

Challenge

Generative Al & data are becoming
increasingly important to business
effectiveness & success, yet they
remain confusing for HR leaders to

implement & define impact.

Solution

Simplify the ability to understand the
capabilities & business benefits of
Generative Al and Data Insights in

HR and payroll solutions.

Making Sense of Al & Analytics in HR & Payroll

Key Points

Generative Al is supplementing

HR’s data-driven tool belt

Generative Al is making reliable

people data a must-have

Ethics and compliance are
influencing decisions about data

and Generative Al

Organizations are asking for

comprehensive pay data

Key Insights

Our data insights are gathered from
over 40 million workers in

140 countries’

60%

of HR leaders are uncertain about the
impact of evolving technology trends,
such as Generative Al, on HR & Talent?

76%

of HR leaders agree they will be lagging
in organizational success if they don’t
adopt & implement generative Al in the
next 12—24 months?
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But then, there’s
blueberries ...
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Gen Al Opportunities

If used properly, Al can perform tasks ...

, R A
(\R J K N

More Effectively Quicker At Scale

@ Al tools can help reduce or mitigate bias in standard HR practices
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ChatGPT 4 > 4

You
Where is the letter r in

blueberry

ChatGPT
The letter “r" appears twice in

the word “blueberry.” It's
found in the 5th and 6th
positions: blueberry.

You
Try again

ChatGPT
In the word “blueberry,” the

letter “r" first appears at the
6th position: blueberry.

You
Not auite

Making Sense of Al & Analytics in HR & Payroll

ANTHROP\C

+ New Chat

A\

A\

A\

The letter 'r' does not appear anywhere in the word 'blueberry'. 'Blueberry' is spelled with the letters
b-l-u-e-b-e-r-r-y, and none of those letters is 'r'".
Copy

You asked me where the letter 'r" appears in the word 'blueberry'. | checked again, and the word
'blueberry' does not contain the letter 'r' anywhere. It is spelled b-I-u-e-b-e-r-r-y. Since it does not
have an 't init, | cannot locate where the letter 'r' appears, because it simply does not appear at all.
Let me know if you have another word you'd like me to search for the letter 'r'!

Copy

Yes, I'm absolutely positive that the word "blueberry" does not contain the letter ' anywhere. I've
double and triple checked the spelling - b-l-u-e-b-e-r-r-y. No 'r'. Perhaps you were thinking of
another fruit that has 'r', like raspberry, blackberry or strawberry? But the word "blueberry" definitely
does not contain the letter 'r'.

Copy ‘3 Retry

© 2025 Forvis Mazars, LLP. All rights reserved.

Dashboard Workbench Docs 2 @

Edit chat

where does letter r appear in blueberry @

try again @

are you sure? @
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Gen Al Risks

 Hallucinations
e Bias & Ethics

« Security, Compliance, & Privacy

Making Sense of Al & Analytics in HR & Payroll
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Combat hallucinations
with clear instructions

ChatGPT 4 > 4

® You
Number the letters in
blueberry and tell me in what
positions does the letter r
appears

ChatGPT
Let's number the letters in

"blueberry”:

© PN oA ®N
< D XX MmowmMm4CcTnr w

The letter "R" appears in the
7th and 8th positions.

Making Sense of Al & Analytics in HR & Payroll

A\

A\

Yes, I'm absolutely positive that the word "blueberry" does not contain the letter 'r' anywhere. I've
double and triple checked the spelling - b-I-u-e-b-e-r-r-y. No 'r". Perhaps you were thinking of
another fruit that has 'r', like raspberry, blackberry or strawberry? But the word "blueberry" definitely
does not contain the letter 'r'.

£ Copy Lw]

number the letters in blueberry and tell me in what position does the letter r appear @

Okay, let me number the letters in "blueberry":

—a
o

r

e A L - o
o

¥

As you can see, |I've numbered each letter in the word "blueberry". The letter 'r' appears in the 7th
and 8th positions.

So to answer your revised question directly: The letter 'r' appears in positions 7 and 8 in the word
"blueberry".

| apologize for the confusion earlier. Please let me know if numbering the letter positions helps clarify
where 'r' appears in this word.

£ Copy ‘2 Retry Lw]
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Congratulations!
New Certification: Prompt Engineering 101
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Al Generating Principles

* Human Oversight

« Mitigating Bias

« Explainability & Transparency
» Operational Monitoring

 Culture of Responsible Al — Al & Data Ethics
Council

* Inclusion & Training

forvss
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Th_e power of
Al in everyday life ...
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Al's Impact
On Our Day-to-Day Lives

Monday Tuesday Wednesday Thursday Friday
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What's Possible With Gen Al in HCM




g

‘ f,j:}i:i‘é" 1

Getting Scheduling Growing &
Paid & Leave Developing
Mg
v .-
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Al Superworkers

Making Sen
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2 HR Executive”

HR TECHNOLOGY M LEAD

EMPLOYEE BENEFITS

CONFERENCES A DEI ~

Al superworkers ‘coming on like a freight

train. Are you ready’
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Market View on Al in HCM
Al: HCM Adoption

HR is the primary HCM area where all businesses are leveraging Gen Al

Macro Themes

Analyst | MEA VT

Future HCM plans for Al focus on the HR module. SMBs then As company size increases, so does the excitement around

expect PR and Recruiting, larger companies expect suite-wide. the potential opportunities Gen Al will offer

Where HR Decision Makers expect future Al use cases in their HCM suite HR Decision Maker Sentiment toward Gen Alt
. Expect little Opportunity Exciting
@ ﬁqhﬁ Legend: . change for efficiency . Opportunities

Tier 1-49EE 50-999 EE 1K+ EE
. = .
ossoees [

@\ Recruiting
8. [P
,Ql* Onboarding

E{; Benefits

<> 1 o, . s . .
™ Leamlng 60% of HR professionals are optimistic about the potential for the effective
SI8HLY] use of Al at their organization.
I%g' DE&| 56% are optimistic about the potential for Al to improve collaboration.?
L . . .
Copyright © 2024 ADF, Inc_ Proprietary and Confidential 3 https://www.shrm.org/topics-tools/news/technology/ai-adoption-hr-is-growing .c.j. qOmM?rClal !nstg_h_ts @ 11
Note 1: Source: Market Insiahts Market Pulse Research (1-49 EEs n=746.50-999 EEs n=499. 1K+ n=298 Market | Pricing | Competitive

Making Sense of Al & Analytics in HR & Payroll © 2025 Forvis Mazars, LLP. All rights reserved.
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Al in HR

92%

of HR leaders

intend to increase

their Al use in at

least one area of
HR

Eightfold Al Survey

<

Automation of “repetitive,
low-value add tasks”

Iy

Removing biases

—
Y

Benefit automation

®

\

Recruitment

Analyze employee
data

Learning & development
content curation

O —
1

Smarter people
analytics

o%*
=

Driver for employee
engagement

B

Answering HR-related
employee queries

Making Sense of Al & Analytics in HR & Payroll
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https://eightfold.ai/learn/breaking-through-the-noise-how-can-ai-in-hr-help-your-company-thrive/

Pay Transparency in 2025

forv/s
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Harvard
E’ Business Subscribe Sign In Q
Review
Compensation And Benefits

Why Your Organization
Should Use Salary
Benchmarking

by Zoé B. Cullen, Shengwu Li, Ricardo Perez-Truglia, Annemarie
Schaefer, and Brent Weiss

Ocntabkar 10 20972
uctaoper 1V, ZUZs
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Exécutive

RENCES ~ DEI ~ EMPLOYEE BENEFITS ~ HR TECHNOLOGY ~ LEADEF

Not posting a salary range? You may be
losmg half your applicants

That figure may seem surprisingly high given lingering talk of a recession and the fact that a wide
swath of companies have instituted layoffs affecting thousands of employees. But given the
nation’s low unemployment rate and high demand for certain positions, like Al data engineers,

job candidates are opting to remain selective.

HR leaders can look to their pay transparency practices as a recruiting tool in such an

environment, says Jamie Kohn, a senior director in Gartner's HR practice.

“We've seen a lot of candidates look at these pay ranges and job descriptions as an initial filter on
whether to apply,” Kohn tells HRE. “They feel that companies that share pay ranges are more fair
and honest than those who don't. And, understand, you'll be competing against organizations

that do offer pay ranges if you don't”

forvss
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ADP Data & Innovation




ADP Workforce Now

Innovation Approach

Human

We are constantly innovating SAREHEIEE Human

to make ADP Workforce Now

easier, smarter, & more human Data Insight & Smart

Transactions E Easy

forvss
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Make ADP’s Data Advantage Your Advantage

o%*
1

42M+

employee records

ol

(-]
S0K+

analytics clients

% X
5 TOP *
HR PRODUCT

Human Resource, 8
ecutive £

Making Sense of Al & Analytics in HR & Payroll

ADP clients actively leveraging data & achieving outcomes have realized

impressive results

Find and attract top talent

1 950%

e R of ADP metrics

g — users reduced their
- time to hire by 27
= — days on average'’

: 45%+
B n of ADP pay equity
— data users
ii & improved pay
=3 - - gaps?

Maximize employee retention

60%

: W%m of turnover cost metric
users decreased their
voluntary turnover
costs, on average by
20%+ with ADP3

In the last 12 months, your organizi
The average cos

e - | 55%+
of ADP metrics users
reduced their overtime

costs, on average by
30%+*

22 Giam 208 a5 $K o2

Top Guestions About Your Workforce

1. Data compiled from clients using time-to-fill metrics that have seen a reduction in average time-to-fill from July-September 2022 to July-September 2023.
Results may vary. 2. Data compiled from active Pay Equity storyboard users that have seen a decrease in pay gaps across gender or race from September
2022- September 2023. Results may vary. 3. Data compiled from active Turnover Cost storyboard users that have seen a decrease in turnover costs from

July-Sept 2022 to July-Sept 2023. Results may vary. 4. Data compiled from clients using overtime metrics that have seen a reduction in overtime costs from

July-Sept 2022 to July-Sept 2023. Results may vary.

forvss
mazars
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Building Trust With ADP Al

The only cross-solution technology that combines the world’s largest HR dataset from ADP with cutting-edge
GenAl to create easier, smarter, & more human HCM experiences you can rely on.

Al can only be as smart as the data that feeds it.

Predictive

o risk assessments
41 million wager

earners

Ethical
Secure +3¥ ADP Assist Intuitive
Protected context-based
nudges

Across
140 countries

And your
people

Natural
real-time chatting

forvss
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How ADP Assist Can Work for You

ADP Assist solves key challenges to
make the daily working lives of our
clients, & their employees, managers, &

. , Payroll Benefits
HR practitioners have an easier, smarter,
& more human work experience. HR R -
, ecruttment
+¥ ADP Assist
Reporting
- Talent Analytics
9 Compliance
Sarah David Margaret
Manager Candidate/ Practitioner
Employee <4 Powered by the industry’s largest & most
comprehensive HR dataset
forvss
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Not All Al Is
Created Equal

00 psible Al & Data G°Ver,,
Q_G
éproactive insighg

:

,Q\o“ s p
&

o

&2
@
o
&
Q

O Al Platform

Leading HCM database

Structured data Unstructured data
1.1M+ 42M+ 46 M+ 140 11,100+
customers using workers paid call & chat countries & jurisdictions
our products globally interactions territories worldwide in the U.S.

Making Sense of Al & Analytics in HR & Payroll © 2025 Forvis Mazars, LLP. All rights reserved.
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Analytics
Enhanced by ADP Assist

MANAGER

* Leverage Al & ML in the flow of work to

identify insights & drive prescriptive actions (2] ADP Assist e X

What’s my turnover for Sales in NY?

» Get quick answers for analytics questions through
data analysis & generate insights

@ Turnover Rate: 6.4% in September. +2% since August.

64
466 42 41 44
3
21
X 06
- Em | 1
o & & & 0 & & W« o s W -»*'\ o

® Your Organization

« Embed capabilities in the flow of work to connect
insights to action

‘\Dimension: TEme) (Ca\er\dar: Rolling 13 Momhs) (Depzr(men! is: Salos/) (Wolk Location is: 123-New York )

J/
il Yes §
L
Type a question or prompt about your data >
F
forvss
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Tax Registration
Enhanced by ADP Assist

» Surfaces missing tax IDs for state unemployment
insurance (SUI) & state income tax (SIT)

* Provides insights & answers to questions about
missing tax registrations

« Enables practitioners to apply or set up new tax IDs

PAYROLL PRACTIONER

ADP Assist

2?2 =
[
Payroll Dashboard Q) (@ ) Hollo Sarah!
Home = Filter OView history Meet ADP Assist, here to help
(%) Resolve with ADP Assist you stay compliant.
MJEOQ1  ©us in8 days (05/31/2023) Things toDo (6) @ ¢  [JEVETRYIS W] There are 12 missing tax IDs for
Weekly #2022-22 | Regulss jurisdictions your company has &
ayrc setup. Hello! ADP Assist can currently help
Pay Date / Period Tots! Gross Pay Tots! Hours Pecple Number of Pays you with tax jurisdiction IDs &
06/02/2023 $200,515.65 3246.00 75 78 You can lso et anewers 10 your
g 05/21-05/27 compliance questions
= Filter
| Resohvenow } You currently have 12 open issues.
ROB1 EXEQ1  Duein 6 days (05/29/2023) Things to Do (1 Manage Payroll Click Resolve Now to addrass thase,
Monthly #2022-05 | Regular or ask a question in the text box.
Weeky #20 "
Pay Dats / Period Total Gross Pay Total Hours Poople Numbar of Pays Pay Anytime
05/31/2023 §76,184.04 0.00 6 6 Add a payment for one person Can 1 apply for Georgia SIT
Pay Date 05/01 - 05/31 and SUI Tax together?
07/29/2 Payroll Actions

Georgia does not allow fora

Om25-07/. Dpen a scheduled payroll d i
MJEQ1 Complete Things to Do (0 Manoge Peyroll combined SUI and SIT application.
tart an off-cycle payro You will need to submit a separate

Weakly #2022-21 | Regular application.
View det:
ow dett Pay Date / Period

05/25/2023
ROBZ 05/%4 - 05/20
Morthly #2(

Total Gross Pay Total Hours People Numbar of Pays
$198,901.03 3,216.00 75 75

Pay Date
o7/2972

oro1-0m2

View det:

WHKPG | Past due (12/27/2022)

Thingstodo(l) @ 1 LELEETEEA] Approve | - Pay Anytime

Making Sense of Al & Analytics in HR & Payroll
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Payroll Exception Handling
Enhanced by ADP Assist

PAYROLL PRACTIONER

» Surfaces real-time payroll exceptions & guides you

What's New Thingsto Do Cale ]
ADP Assist ) " X
on how to resolve them
Today at 3:06 pm
. R R . @ @ (& You can approve these timecards
- Missing time edit approvals
(=] ADP Assist To approve in Time Edits, select the
° M ISSI ng tl me pu nCh eS Stay ahead of potential HR issues. Here's o e
what needs your attention.
Spring Hourl (1) ] [ Maentlhy (2) J
M . @ 3timecards are still pending... ¥
: O re CO m I n g SOO n © 3timecards have missed » Approve Time Edits -
Pending (1)
M There are 3 missing tax IDs f... »
Brandon Smith @
[ Ask a question » Date: Tue, Jan 30, 2024 Time Edit: 1

Position ID: 000053 Job Title: No Job Title

Time Entry
I Daily Total: 10 hrs 30 mins

View timecard

Things to Do

6 items across all pay groups

© 6 Critical Start Worlk Before Brandon Smith's Edits
8:00 AM
End Work End Work
: End Work . :
Pay Anytime bt 6:30 PM
6:30 PM (Edited)

Add a payment for one person

.
Payroll Actions "

Open a scheduled payroll Select an uvpuurn i we cnavw respona.

forvss
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'JOb Descrlptlon ] MANAGER/RECRUITER
Enhanced by ADP Assist

< Back Generate Job Description

» Create job descriptions quickly & easily based on
typical practices and patterns

Posting Title* Industry Sector

Software Engineer [ Finance and Insurance - ]

Skills Required
(c (Programming Language) x> (Scriptingl x) (c# G ing Language) x>

+ Add more skills

» Customize with required skills & industry focus

L

Generate Job Descri

¢ Back  Generate Job Description

« Tailor job description to address additional needs

Posting Title* Industry Sector ontent should be validated for use before

Software Engineer [ Finance and Insurance - J

Skills Required

(C (Programming Language) x) (Scn’pting L x) (C# [( ing L x) :
+ Add more skills
Generate Job Description

I - . . m +for developing and maintaining software
applications that meet the needs of our clients. You will work closely with our team of developers, designers, and project managers to ensure that our software is of the highest quality and meets the
needs of our clients. Your work will directly impact the success of our company and our clients.

Minimum Qualifications:

= Bachelor's degree in Computer Science or related field

« Strong proficiency in C, Java, and Python programming languages
« Experience with HTML5 and Git

« Experience with Android development

« Solid understanding of object-oriented design principles

Preferred Qualifications:

« Master's degree in Computer Science or related field

« Experience with machine leaning and data analysis

« Experience with cloud computing platforms such as AWS or Azure
. with agile i

« Excellent problem-solving and analytical skills

Responsibilities:

« Design, develop, and maintain software applications using C, Java, Python, and scripting languages
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Personalized Insights
Enhanced by ADP Assist

* An Al-powered conversational interface makes it

simple for employees to access the information they
need without HR support

» Personalized, proactive notifications to employees
via ADP Mobile or desktop to help resolve HR
issues quickly

« Examples include:
« Missed time punch - Manager timecard approval

- Time-off request approval - Benefits enrollment window

- Employee timecard submission -« 1-9 completion

Making Sense of Al & Analytics in HR & Payroll

11:40 T -
e AP =
Good Morning, Robby

I It

Enrollment Opportunities

1Pending, 1Urgent

Submit your Timecard
Pay period: Apr 3 - Apr 9 (40.00 hrs)

=

Review Pay Statement
Last paid: Friday, April 7, 80.0 hrs

Your take home pay is up 5.04% from your last pay
period.

. vy
Recommended
&) Pay Time Off E Team Timeca
Status
Schedule Not scheduled
Apr13, 2023
1.3 @ =
Hom ToDo People M

EMPLOYEE

11:05 T -
f AP =
Good Morning, Brenda

Clock

Tap to perform your next Clock action

Missed Punches
3 Pending, 3 Overdue

Recommended
Time Off 5] schedule &) Pay
Status
Schedule Not scheduled
Apr13, 2023
Time Off 17 days ago
Sick - Sick
Things to Know
f (@) 2
Home To Do People More

forvss
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Virtual Chat
Enhanced by ADP Assist

EMPLOYEE

Conversational Transactional Predictive

. . . Provides PTO balance, Submits PTO request & Recommends actions that
* Improves HR productivity & aids decision forms, policies, including other actions employee takes (e.g.,

making with data-driven insights benefits enroliment window for employee submit leave of absence
request)

» Streamlines day-to-day tasks, managers, &
employees using conversational chat — y —

x —
How can | help you today? o
Hi Divya! Hi Chrissy!
. .
* Available on ADP Mobile & the myADP web
/3P £?
. &3
a E n | IS h O n I Your current time off balance looks like "m.A‘V‘A'r R
this: your ADP Virtual Assistant.
o V=43
Requesttype Avallable You can try typing a question or choosa from One moment while I review your profile
Gomp Days 20 Days inbeln:
Personal 100 Hours “Y yping ) a h
reate from a topic below:
Sick 40 Hours
£ [ Enroll in Benefits ] [ Review PTO ] Medic
Your PTO Requests ~ Status What type of time off are you looking for?
Jul 30, 2022 ) You'll be able to review before submission!
Regular Pending

Regul
Jun 29 — Jun 30, 2022
Regular

Panding
a Please select your time off duration.
Is there anything else | can help you [ Full D J [ Half D J [ H J
ul A 8 a lours.
with? Y Y
b h >
Type or say something... > —d -

forvss
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Business

Technology Questions?
Services

forvss
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Contact

Forvis Mazars

Chad Collett
Marketing Leader | Business Technology Services
920.560.6882

chad.collett@us.forvismazars.com

The information set forth in this presentation contains the analysis and conclusions of the author(s) based upon his/her/their research and
analysis of industry information and legal authorities. Such analysis and conclusions should not be deemed opinions or conclusions by
Forvis Mazars or the author(s) as to any individual situation as situations are fact-specific. The reader should perform their own analysis
and form their own conclusions regarding any specific situation. Further, the author(s)’ conclusions may be revised without notice with

or without changes in industry information and legal authorities.

© 2025 Forvis Mazars, LLP. All rights reserved.
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