
Compliance Conversations / Second Installment
ProBank Education Services

July 14, 2025



© 2025 Forvis Mazars, LLP. All rights reserved.

Compliance Conversations
ProBank Education Services
Meet the Presenters

Mark Burnside, CRCM
Director, Kentucky

Mark Dever, AAP, CAMS  
Director, Kentucky

Kylee Durbin, CRCM
Manager, Kentucky

Ginger McCullough, CRCM
Manager, Missouri

K. Natalie Straus, CRCM, JD
Director, Kentucky

ProBank Education Services2



Regulatory Change Management

An effective change management process is essential 
in a financial institution. It provides a structured 
framework for identifying, assessing, & implementing 
new or amended rules & regulations. 
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Compliance Conversations
Regulatory Change Management
Key Elements

Identify Change

Analyze Impact & Risk

Establish Responsible Parties

Create an Action Plan

Clearly Communicate

Evaluate Effectiveness
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Compliance Conversations
Regulatory Change Management

Identify Change

May 12, 2025
The Consumer Financial Protection Bureau announced it is withdrawing 67 guidance documents.
Federal Register: Interpretive Rules, Policy Statements, & Advisory Opinions; Withdrawal
What happens when the changes are not to the law or statute? 

Analyze Impact & Risk

Element Role in Compliance Risk Management
Laws & Statutes Outlines the mandatory requirements.  
Interpretive Guidance Provides context & expectations.  
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https://www.federalregister.gov/documents/2025/05/12/2025-08286/interpretive-rules-policy-statements-and-advisory-opinions-withdrawal
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Compliance Conversations
Regulatory Change Management
Establish Responsible Parties / Create An Action Plan / Clearly Communicate
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Category Total

Advisory Opinion 13

Bulletin 22

Circular 16

Guidance 1

Interpretive Rule 7

Policy Statement 8



Deposits

Monitoring deposit compliance for changes to rules, 
guidance, & industry trends can help institutions avoid 
regulatory action & consumer harm.
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Compliance Conversations
Deposits
Regulatory Change Management / Regulation CC Thresholds
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As of July 1, 
2025
Inflation-
adjusted Dollar 
Thresholds

Minimum Amount $275

Cash Withdrawal $550

New Account $6,725

Large Deposit $6,725

Repeatedly Overdrawn $6,725
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Compliance Conversations
Deposits
Notice Requirements
Electronic delivery is permitted where the institution has complied with the requirements of the Electronic Signatures in Global & National 
Commerce Act (15 U.S.C. 7001 et seq. (“E-Sign Act”)). See comment 229.15(a)-1.

(e) Changes in policy. A bank shall send a notice to holders of consumer accounts at least 30 days before 
implementing a change to the bank’s availability policy regarding such accounts, except that a change that 
expedites the availability of funds may be disclosed not later than 30 days after implementation.
Commentary
1. This paragraph requires banks to send notices to their customers when the banks change their availability 
policies with regard to consumer accounts. A notice may be given in any form as long as it is clear & conspicuous. 
If the bank gives notice of a change by sending the customer a complete new availability disclosure, the bank 
must direct the customer to the changed terms in the disclosure by use of a letter or insert, or by highlighting the 
changed terms in the disclosure.
Supplementary Information to Final Rule
Electronic delivery is permitted where the institution has complied with the requirements of the Electronic 
Signatures in Global & National Commerce Act (15 U.S.C. 7001 et seq. (“E-Sign Act”)). See comment 229.15(a)-1.
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https://www.govinfo.gov/link/uscode/15/7001
https://www.govinfo.gov/link/uscode/15/7001


Flood Insurance 

Content Coverage Discussion
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Compliance Conversations
Flood Insurance – Contents

https://www.consumercomplianceoutlook.org/2022/second-issue/commercial-flood-insurance-compliance/

In the Business/Commercial lending space, we are more likely to secure building contents when taking 
commercial buildings as collateral.

If we determine that the building is in a Special Flood Hazard Area, we are required to have “contents” coverage in 
addition to building coverage when we secure contents as part of the transaction.

Regulation does not require that the security interest in contents be “perfected.”

One of the best discussions around content coverage was included in the Second Issue (2022) of Consumer 
Compliance Outlook
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AML/CFT (BSA) & Fraud 

Staying informed on the Anti-Money 
Laundering/Countering the Financing of Terrorism 
(BSA) & Fraud risks helps financial institutions better 
detect & prevent money laundering, terrorist financing, 
& other illicit financial activities. 
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Compliance Conversations
AML/CFT (BSA) & Fraud
RFI – Payments & Check Fraud

ProBank Education Services13

90 FR 26293–26298
06/20/25

Comments Due
09/18/25
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Compliance Conversations
AML/CFT (BSA) & Fraud
RFI – Payments & Check Fraud (cont.)
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Compliance Conversations
AML/CFT (BSA) & Fraud
Alternative TIN Collection Method – CIP
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Compliance Conversations
AML/CFT (BSA) & Fraud
Alternative TIN Collection Method – CIP (cont.)
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Compliance Conversations
AML/CFT (BSA) & Fraud
Alternative TIN Collection Method – CIP (cont.)
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Compliance Conversations
AML/CFT (BSA) & Fraud
Section 2313a Orders – 06/25/25
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Compliance Conversations
AML/CFT (BSA) & Fraud
Section 2313a Orders – 06/25/25 (cont.)
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Compliance Conversations
AML/CFT (BSA) & Fraud
Section 2313a Orders – 06/25/25 (cont.)
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06/30/25

CIBanco – 90 FR 27770–27777

Intercam Banco S.A. – 
90 FR 27777–27783

Vector Casa de Bolsa S.A. de 
C.V.

90 FR 27763–27770

Effective 07/21/25
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Compliance Conversations
AML/CFT (BSA) & Fraud
311’s, 9714a’s, & 2313a’s 

• Burma (Myanmar);
• Democratic People’s Republic of Korea (North 

Korea);
• Islamic Republic of Iran

Vector Casa de Bolsa, S.A. de C.V. – 06/30/25 - § 
2313a;     
  
CLBanco S.A. – 06/30/25 - § 2313a;  

 
Intercam Banco S.A., Institucio’n de Banca 

Multiple – 06/30/25 - § 2313a
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• Al-Huda Bank – 07/03/24, 89FR55051-55055;

• Bank of Dandong; 

• Bitzlato - § 9714a – 01/23/23;

• Commercial Bank of Syria – removed 
05/23/25;

• FBME Bank Ltd;

• Halawi Exchange Company;

• Huione Group – 05/05/25 – 90FR18934 – 
18949 

• Kassem Rmeiti & Co for Exchange.

• PM2BTC – § 9714a – 10/11/24 – 89FR82499 - 
82506
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Compliance Conversations
AML/CFT (BSA) & Fraud

FATF – “High-Risk Jurisdictions” (Black List) // Jurisdictions under Increased Monitoring (Gray List) – 06/13/25

• Call to Action:       
• Countermeasures: Democratic People’s Republic of North Korea & Iran – all jurisdictions are encouraged to 

follow FATF statement of 02/20/20 & Executive Orders (E.O.s) 13810, 13949, & 13876, & apply effective 
counter-measures to protect their financial sectors from ML/FT risks emanating from North Korea & Iran.

  
• EDD – Myanmar – (In 02/2020 Myanmar added to Due Diligence section – due to lack of progress  & most 

action items were not addressed one year after the deadline – focus elevated in 10/2022)

• Jurisdictions Under Increased Monitoring – 
• Due Diligence/Commitments Made – Strategic Deficiencies Noted: Algeria; Angola; Bolivia; Bulgaria; 

Burkina Faso; Cameroon; Cote D’Ivoire; Democratic Republic of Congo (DRC); Haiti; Kenya; Lao PDR; 
Lebanon; Monaco; Mozambique; Namibia; Nepal; Nigeria; South Africa; South Sudan; Syria; Venezuela; 
Vietnam; Virgin Islands (UK); & Yemen.       
     

• Commitments Satisfied – Croatia; Mali; Tanzania.     
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Compliance Conversations
AML/CFT (BSA) & Fraud
FTC – Military Consumer Month 2025
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Compliance Conversations
AML/CFT (BSA) & Fraud
FTC – Military Consumer Month 2025 (cont.)

ProBank Education Services24



© 2025 Forvis Mazars, LLP. All rights reserved.

Compliance Conversations
AML/CFT (BSA) & Fraud
FTC Fraud Data – Law Enforcement 

Impersonation
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Compliance Conversations
AML/CFT (BSA) & Fraud
FTC Fraud Data – Law Enforcement Impersonation (cont.)
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Compliance Conversations
AML/CFT (BSA) & Fraud
FTC Fraud Data – Text Scams

ProBank Education Services27



© 2025 Forvis Mazars, LLP. All rights reserved.

Compliance Conversations
AML/CFT (BSA) & Fraud
FTC Fraud Data – Text Scams (cont.)
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Compliance Conversations
AML/CFT (BSA) & Fraud
FTC Fraud Data – Text Scams (cont.)
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Compliance Conversations
AML/CFT (BSA) & Fraud
FTC Fraud Data – Text Scams (cont.)
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Compliance Conversations
AML/CFT (BSA) & Fraud
FTC Fraud Data – Text Scams (cont.)
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Compliance Conversations
AML/CFT (BSA) & Fraud
FTC Fraud Data – Text Scams (cont.)
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Compliance Conversations
AML/CFT (BSA) & Fraud
FTC Fraud Data – Text Scams (cont.)
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Compliance Conversations
AML/CFT (BSA) & Fraud
FTC Fraud Data – Text Scams (cont.)
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Compliance Conversations
AML/CFT (BSA) & Fraud
FTC Fraud Data – Text Scams (cont.)
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Compliance Conversations
AML/CFT (BSA) & Fraud
2025 World Drug Report
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Compliance Conversations
AML/CFT (BSA) & Fraud
2025 World Drug Report (cont.)
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Compliance Conversations
AML/CFT (BSA) & Fraud
2025 World Drug Report (cont.)

ProBank Education Services38



© 2025 Forvis Mazars, LLP. All rights reserved.

Compliance Conversations
AML/CFT (BSA) & Fraud
2025 World Drug Report (cont.)
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Compliance Conversations
AML/CFT (BSA) & Fraud
2025 World Drug Report (cont.)
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Compliance Conversations
AML/CFT (BSA) & Fraud
2025 World Drug Report (cont.)
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Compliance Conversations
AML/CFT (BSA) & Fraud
2025 World Drug Report (cont.)
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Compliance Conversations
AML/CFT (BSA) & Fraud
Latest FinCEN Advisories

ProBank Education Services43



© 2025 Forvis Mazars, LLP. All rights reserved.

Compliance Conversations
AML/CFT (BSA) & Fraud
Latest FinCEN Advisories (cont.)
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Compliance Conversations
AML/CFT (BSA) & Fraud
Latest FinCEN Advisories (cont.)
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Compliance Conversations
AML/CFT (BSA) & Fraud
Latest FinCEN Advisories (cont.)
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Compliance Conversations
AML/CFT (BSA) & Fraud
Latest FinCEN Advisories (cont.)
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Compliance Conversations
Bank Secrecy Act & Fraud
2024 FinCEN Year-In-Review
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Compliance Conversations
Bank Secrecy Act & Fraud
2024 FinCEN Year-In-Review (cont.)
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Compliance Conversations
Bank Secrecy Act & Fraud
2024 FinCEN Year-In-Review (cont.)
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Compliance Conversations
Bank Secrecy Act & Fraud
Fedwire Conversion – ISO 20022 Format ?
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Compliance Conversations
AML/CFT (BSA) & Fraud
ACH Operations Bulletin # 1-2025
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Compliance Conversations
AML/CFT (BSA) & Fraud
ACH Operations Bulletin # 1-2025 (cont.)
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Compliance Conversations
AML/CFT (BSA) & Fraud
Reputational Risk “Removal”
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Compliance Conversations
AML/CFT (BSA) & Fraud
Reputational Risk “Removal” (cont.)
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Thank you for participating in our discussion today!

Questions?
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Compliance Conversations Can Continue
Upcoming Events
September 8–12, 2025  / 2025 Regulatory Compliance Conference
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ProBank Education Services

bankED Online Compliance Training
Developed by former federal examiners, compliance trainers, attorneys, & bankers, bankED is 
an easy-to-use, broad online platform offering courses reflective of today’s financial industry 
compliance issues & gives the user the ability to work through annual regulatory & policy-
driven compliance training requirements at their own pace.

ProBank Advisor
ProBank Advisor is a compliance advisory service that can offer you the compliance advice 
you need. Connecting with an experienced compliance professional is simple through ProBank 
Advisor’s easy-to-navigate platform.

Speakers Bureau
One of our most valued educational assignments is to serve as instructors at schools, 
conferences, & conventions across the United States. Our well-received presentations rely on 
the depth of experience of our team & are designed to help sharpen attendees’ regulatory 
compliance acumen & banking skills. We customize each presentation to meet the needs of a 
specific audience which ranges from basic to intermediate to advanced levels of information 
on compliance topics.

As a leading provider of continuing education programs for financial professionals, we train thousands of financial industry employees annually through our tailored programs. Our services are available throughout the United 
States or virtually & include compliance seminars, webinars, & in-house training courses specifically designed for accountants, branch managers, BSA officers, compliance officers, customer service, executive management, 
loan processors, mortgage brokers, new accounts personnel, operations officers, risk management, & directors.

Seminars
ProBank Education Services provides a wide range of bank regulatory compliance seminars 
throughout the United States – whether In-Person (On-Site) or Remote (Virtual) – choose what is 
best for you.

In-House Training
Our educational programs & professional instructors are available to come to you. Each year, 
we work with financial institutions who request educational programs on-site at their institution 
for their employees. These programs provide the benefits of our national seminar events but 
are delivered with a more customized approach.

Association-Sponsored Seminars
For many years, ProBank Education Services has presented programs under the auspices of many 
state, community, & independent banker associations, credit union leagues & other industry groups on 
specific areas of interest, such as compliance, deposits, lending, AML/BSA, fair lending, CRA, 
compliance risk management & more. These programs are presented on a “turn-key” basis.

Publications – Newsletters & Manuals
We offer a wide variety of publications ranging from a quarterly newsletter to a growing list of in-
depth manuals on specific topics. Our newsletter, InCompliance, helps keep you informed about 
recent regulatory pronouncements & current issues, & provides helpful compliance & 
management tips.

Webinars 
ProBank Education Services provides insightful & engaging webinars in a format that is right 
for you & your employees, including Live & On-Demand options.

Compliance Schools & Conferences
ProBank Education Services personnel routinely serve as instructors at banking schools & 
conferences across the United States. Because of the breadth of our experience, we can adjust our 
presentations to fit the needs of the specific audience at the basic, intermediate, or advanced level. In 
addition, we provide regional regulatory compliance conferences throughout the year.
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Tammy Carter  |  Managing Director  |  502.479.5229  |  tammy.carter@us.forvismazars.com  |  probank.com 
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ProBank Advisor®

Compliance Help, Anytime

• Ask Compliance Questions
• Get Ads, Policies, & Disclosures 

reviewed
• Empower your team to seek 

answers

Regulations, Simplified

• Access a library of helpful 
compliance resources like policy 
guidance, manuals, calculators, & 
more.

• Stay up-to-date with our 
regulatory tracking tool!

Transformative Training

• Receive exclusive discounts for 
your entire institution on ProBank 
Education Services:
• Seminars
• Webinars
• Conference Events

59 Learn More & Request A Demo - www.forvismazars.us/probank-advisor

Take Control of Your Compliance



Contact

Forvis Mazars

The information set forth in this presentation contains the analysis & conclusions of the author(s) based upon his/her/their research & 
analysis of industry information & legal authorities. Such analysis & conclusions should not be deemed opinions or conclusions by Forvis 
Mazars or the author(s) as to any individual situation as situations are fact-specific. The reader should perform their own analysis & form 
their own conclusions regarding any specific situation. Further, the author(s)’ conclusions may be revised without notice with 
or without changes in industry information & legal authorities.
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ProBank Education Services | probank.com | 800.523.4778 | 
registrareducationservices@gmail.com

mailto:registrareducationservices@gmail.com
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