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We solve for business challenges & support innovation through 
technology solutions.
Our toolbox is equipped with leading enterprise resource planning (ERP), 
customer relationship management (CRM), artificial intelligence (AI), 
automation, & business intelligence (BI) tools.
Our end-to-end technology solutions & managed services help clients 
achieve their digital transformation goals. Services include: 

Business Technology Services

Solution Assessment & Selection

Process & Technology Design

System Implementation 
& Integration

Training, Monitoring, & Support

Implementation Project Rescues

Upgrades, Enhancements, 
& Automation

Robotic Process Automation 
(RPA)

Business Intelligence (BI) 
& Analytics

Custom Application Development

IT & Cybersecurity 
Managed Services
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IT Operations

• Virtual Chief Information Officer (CIO)
• Network Operations Center (NOC)
• Cloud Infrastructure (Azure & AWS)
• Managed Server & Desktop
• Managed Backup & Recovery
• Procurement

Business Technology Services
For Middle Market & Global Organizations

Managed Services

System Integration

ERP

• Microsoft Dynamics 365 Finance, 
Supply Chain Management, Project 
Operations, Commerce, Business 
Central (GP, NAV, AX)

• Oracle NetSuite

• Sage Intacct, Sage 100, Sage 500, 
Sage Fixed Assets

• Trimble Construction One, Viewpoint, 
Spectrum, Vista

Intelligence & Automation

• Microsoft Copilot Studio
• Microsoft Power Platform
• Microsoft Azure
• Workato
• Artificial Intelligence (AI)
• Robotic Process Automation (RPA)
• Custom Application Development
• Business Intelligence (BI)
• Solver Extended Financial Planning & 

Analysis (xFP&A)

CRM

• Microsoft Dynamics 365 Sales, 
Customer Insights, Customer Service, 
Field Service

• Marketing Automation

Business Applications

• Microsoft Dynamics ERP & CRM
• Microsoft Power Platform
• Microsoft 365
• Oracle NetSuite
• Sage & Sage Intacct
• ISV Add-On Management
• Release & Upgrades Management
• Automated Testing Setup & Support
• End-User Training

Cybersecurity

• 24/7/365 Security Operations Center 
(SOC)

• Managed Detection & Response 
(MDR)

• Managed Security Information & Event 
Management (SIEM)

• Vulnerability Management
• Managed Brand Protection
• Managed Incident Response
• Virtual CISO (vCISO) Advisory
• Partnerships With SentinelOne, 

Elastic, Qualys, & More
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Today’s Presenter

Charles Allen
Senior Managing Consultant
charles.allen@us.forvismazars.com

Transforming Decision Making With Solver’s AI-Enhanced xFP&A
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Objectives

Transforming Decision Making With Solver’s AI-Enhanced xFP&A

1. Describe AI-powered xFP&A tools to drive 
informed decision making across the 
organization

2. Identify & mitigate risks using advanced 
analytics & predictive modeling tailored to the 
unique industry challenges

3. Define best practices for cross-functional 
collaboration by integrating financial & 
operational data
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Agenda

Transforming Decision Making With Solver’s AI-Enhanced xFP&A

1. Solver Introduction

2. Using Copilot for Help

3. Using Copilot for Analysis  

4. Looking Ahead

5. How Forvis Mazars Can Help



Solver Introduction
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ACCELERATE INTELLIGENT DECISIONS
Solver is an AI-accelerated extended financial planning & analysis 
solution (xFP&A) that increases access to actionable insights 
beyond the finance department.
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• Founded in 1996

• Headquartered in California, with 15 offices globally
• One of the first CPM solutions to offer a web portal globally

• Specialize in multiple verticals, including SaaS, Nonprofits, 
Hospitality, & Healthcare

• Experienced team with deep knowledge on CPM & 
Business Intelligence 

• Recognized as a G2 Leader in Corporate Performance 
Management

• SOC 2 & HIPAA Certified/Compliant

• Partnered with top global software publishers & business 
consulting firms

About Solver
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Using Copilot for Help
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PLANNING ANALYSIS

DATA WAREHOUSE

CLOUDOTHERCRMERPPAYROLLWEB STATS

Solver Suite
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Solver 
Help Agent

Solver Copilot acts as an intelligent, always-available guide, 
trained on Solver documentation, training materials, & new 
Solver content. It can support users across all experience 
levels by:

o Onboarding new users with step-by-step guidance & interactive 
walkthroughs

o Providing real-time, contextual help while navigating the Solver 
platform

o Assisting advanced users with building complex reports, 
planning templates, & data integrations

o Offering advanced support for troubleshooting issues & 
exploring innovative features

o Adapting over time by learning from user behavior & product 
updates to deliver more relevant assistance

o Reducing reliance on support teams by enabling self-service 
learning & streamlined issue resolution
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• Launched v1 October 2024
• Generative AI for product help
• Built on Solver product help, support resources, white papers, & more
• 18,000+ questions asked & answered since launch

Solver Copilot 
Help Agent

Transforming Decision Making With Solver’s AI-Enhanced xFP&A
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Solver Help Agent

Example of using the Help 
agent to get “how to” 
answers

Transforming Decision Making With Solver’s AI-Enhanced xFP&A



Demo



Using Copilot for Analysis
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PLANNING ANALYSIS

DATA WAREHOUSE

CLOUDOTHERCRMERPPAYROLLWEB STATS

Solver Suite
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Solver 
Analysis Agent

Solver Copilot elevates data analysis by offering deep, 
contextual, & proactive insights. Solver Copilot enhances 
budgeting & forecasting processes by:

o Identify outliers, anomalies, & deviations from expected 
performance

o Detect emerging trends & shifts in patterns that may not be 
immediately obvious

o Perform root cause analysis on variances to uncover 
underlying drivers

o Automatically generate narrative summaries & insights in 
natural language

o Offer predictive & prescriptive recommendations to inform 
decisions

o Correlate data across multiple sources to provide a holistic 
view of the business

o Monitor critical metrics & alert users to significant changes 
or risks



© 2026 Forvis Mazars, LLP. All rights reserved.

Solver Report Analysis
Getting Answers

Example of asking a 
question & getting 
answers about the 
displayed report

Transforming Decision Making With Solver’s AI-Enhanced xFP&A



© 2026 Forvis Mazars, LLP. All rights reserved.

Solver Copilot Analysis
Charting

Example of asking Copilot to 
generate trend reports 

Transforming Decision Making With Solver’s AI-Enhanced xFP&A
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Solver Copilot Analysis
Finding Anomalies

Example of asking Copilot 
to search for anomalies in 
the data

Transforming Decision Making With Solver’s AI-Enhanced xFP&A
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Solver Copilot Analysis
What If Analysis

Example of asking Copilot 
to perform what if analysis

Transforming Decision Making With Solver’s AI-Enhanced xFP&A



Demo



The Road Ahead
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AI AUTOMATION

AI AUTOMATION

AI AUTOMATION

AI AUTOMATION

INDUSTRY SPECIALIZATION

TEMPLATE AUTOMATION

INTEGRATION
AUTOMATION

Copilot for Task Automation

Copilot for Planning

Copilot for Analysis

Copilot for Help

Industry Team & Industry Assets

Pre-Built Reports & Planning Forms

QuickStart

CUSTOMER VALUE
Solver’s Preparation for the Future

Transforming Decision Making With Solver’s AI-Enhanced xFP&A



Solver Copilot
The experience layer

The primary customer-
facing identity for Solver 

AI. Solver Copilot is a 
suite of intelligent 

assistants designed to 
accelerate intelligent 

decisions across 
planning, analysis, and 

productivity.

Solver AI
The intelligence engine

The layer of proprietary 
AI services powering 

Solver Copilot and Solver 
Agents. Solver AI delivers 
automation, prediction, 

and contextual 
intelligence for xFP&A.

Solver Agents
The doers

Specialist, autonomous 
agents that get work 

done behind the scenes. 
Includes Help Agent 
(guidance), Planning 
Agent (forecasting & 
budgeting), Analysis 

Agent (insights), and Task 
Agent (automation).

*Semi-autonomous and autonomous 
agents planned in H2 2026 and 

2027.

Solver Data 
Warehouse

The environment

The single source of truth 
where data comes 

together. Solver connects 
with virtually any data 

source, including leading 
ERPs, to deliver 

consolidated, AI-powered 
insights.

Authentic 
Intelligence

Our guiding philosophy

Solver’s human-first AI 
principle and thought 

leadership stance. Every 
feature is evaluated 

through the lens of how 
to accelerate intelligent 

decisions.

The Pillars of Solver’s AI Strategy
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+

Analysis Agent

• General Availability
• 16 January

• Customer admins must OPT 
into using AI for Analysis

Nov

Agent to Agent

• Prototype Model Context 
Protocol (MCP) servers

• Prompt Solver agents to 
communicate with Business 
Central data

Connector Studio

• Custom build data 
connectors from REST 
APIs

• AI Prompt driven 
connectors

Help Agent v2

• Unified experience with 
Analysis Agents

• Context aware

2025 Full AI Road Map – Jan 2026

Analysis Copilot

• Preview: Generative data 
analytics based on executed 
Reports/Archive

• Customers: Must request 
preview access 
preview@solverglobal.com

• Customer admins must 
OPT into using AI for 
Analysis

• See help documentation for full 
details & FAQ

Jan 2026  

Solver’s AI Road Map

Transforming Decision Making With Solver’s AI-Enhanced xFP&A

mailto:preview@solverglobal.com


Copilot Agents
Specialized AI Agents or 
Build Your Own

AI Infusion
Reimagining Features Driven by AI 

Innovations

Autonomous Workflows
AI-Driven Custom Workflows 

Integrated With Copilot Agents

Next Gen
Reporting

New AI Generation Reporting 

Advanced ETL
AI-Driven Data Transformations

External Agent Communication
Integrate With External Agents Using the 
Model Context Protocol (MCP)

Long-Term Road Map

Transforming Decision Making With Solver’s AI-Enhanced xFP&A



How Forvis Mazars Can Help
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How Forvis Mazars Can Help
Artificial Intelligence
As AI reshapes how businesses operate, real success lies in aligning innovation with 
accountability, clarity, & trust. 

We work with organizations across all stages 
of AI maturity, whether you’re just starting to 
formalize your governance, or you need to 
evolve an existing program to meet new risk, 
regulatory, or scaling demands. We help 
organizations:

1. Strategize
2. Prepare
3. Protect & Control
4. Implement & Optimize

Transforming Decision Making With Solver’s AI-Enhanced xFP&A

Our Core Capabilities

AI Strategy & Use Case Development

Deployment & Change Management

Data & Technology

AI Risk & Governance
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Q&A

Transforming Decision Making With Solver’s AI-Enhanced xFP&A

Business 
Technology 
Services

Questions?



Contact

Forvis Mazars

The information set forth in this presentation contains the analysis and conclusions of the author(s) based upon his/her/their research and 
analysis of industry information and legal authorities. Such analysis and conclusions should not be deemed opinions or conclusions by 
Forvis Mazars or the author(s) as to any individual situation as situations are fact-specific. The reader should perform their own analysis 
and form their own conclusions regarding any specific situation. Further, the author(s)’ conclusions may be revised without notice with 
or without changes in industry information and legal authorities.
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Charles Allen
Senior Managing Consultant
charles.allen@us.forvismazars.com
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