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Business Technology Services

We solve for business challenges & support innovation through
technology solutions.

Our toolbox is equipped with leading enterprise resource planning (ERP),
customer relationship management (CRM), artificial intelligence (Al),
automation, & business intelligence (Bl) tools.

Our end-to-end technology solutions & managed services help clients
achieve their digital transformation goals. Services include:

s
Solution Assessment & Selection @ Implementation Project Rescues
D%IE System Implementation @ Business Intelligence (BI)
& Integration & Analytics
| | . 7 Robotic Process Automation
Process & Technology Design Q@ (RPA)
O Upgrades, Enhancements, A L
C@ & Automation Custom Application Development

N\ .
Training, Monitoring, & Support :\;aiai;yeb de;S:r?/liJc:g
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Premier Technology Partnerships

Business
Technology
services

ERP

Microsoft Dynamics 365
MetSuite

sage Intacct

Trimble Construction One

CRM
Microsoft Dynamics 365
Marketing Automation

INTELLIGENCE & AUTOMATION

Microsoft Power Platform
Microsaft Copilot Studio

Workato

RBobotic Process Automation (RPA)
Solver xFREA

APPLICATION DEVELOPMENT

Custom App Development

MANAGED SERVICES

Proactive Support Services for Business

Applications, IT, & Cybersecurity

Microsoft Partner

W CRACLE

(7 NetSuite

Trimble
Construction One™

forv/s
© 2024 Forvis Mazars, LLP. All rights reserved. m a Za‘rs



Introductions
Today’s Presenters

Nicholas Harris 314.816.1120
Manager, MO nick.harris@us.forvismazars.com

Nicholas is a highly accomplished business leader and NetSuite solution architect with over 20 years of experience. He works with executive teams to
deliver strategic technology initiatives that drive growth and optimize performance. Nicholas has a proven track record of analyzing complex business needs
and implementing customized ERP solutions, resulting in measurable business results. His experience includes solution design, implementation
management, team leadership, and cultivating strong client relationships through professional services. He is passionate about contributing to growing
organizations by developing and executing strategic, long-term visions that achieve significant business growth.

Marcus Schuller 319.239.2429
Lead Consultant, MO marcus.schuller@us.forvismazars.com

Marcus is an experienced NetSuite consultant at Forvis Mazars with nearly a decade of experience. He specializes in system
design and architecture, problem solving, and accounting processes, including debits and credits. Marcus has served as the lead
implementation manager on client projects, demonstrating his ability to guide clients through complex implementations.
Throughout his consulting career, he has worked with numerous clients across various industries. He has strong relationships with
NetSuite third-party providers such as Zone and Netgain. His focus is on helping clients achieve their desired outcomes and fully
leverage their NetSuite environments.
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Agenda

1. Welcome & Introductions
2. Where Your Business Meets Al
3. Scenario Walkthrough: Narrative Insights

4. Q&A & Wrap-Up

forvss
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NetSuite Today

A Comprehensive Solution

ACQUIRE & GROW CUSTOMERS

i

CPQ
e-Commerce
Point of Sale

Connectors

Inventory & Order Management
Procurement

e Warehouse Management
f_ Supply Chain Management

Project Management

CREATE & DELIVER PRODUCTS & SERVICES

NetSuite 2026: What's New, What’'s Next

ORACLE NETSUITE

Solution Provider

HIRE & EMPOWER EMPLOYEES

HR Services O@
Performance Management C

Workforce Management

Payroll

Accounting
Cash Management

Analytics & Reporting

Planning & Budgeting /\7|
41

Billing & Revenue Management

Multi-Sub, Currency, Tax, & Language

IMPROVE CASH & PROFITS

forv/s
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Where Your Business Meets Al
Welcome to NetSuite Next

Innovative Design, Exceptional Value

Ask Oracle: A natural language assistant that enables users to
search, navigate, analyze, & act across the suite.

Agentic Workflows: Proactive, Al-driven workflows that
monitor processes & propose or carry out complex repetitive
tasks.

Al Canvas: Collaborative, visual workspace embedded directly
within the suite.

Narrative Insights: Using generative Al to create explanations
and summaries of data points, trends, & financial reports.
Redwood Design: Next generation user experience
framework.

Seamless Update: One-click endless possibilities.

NetSuite 2026: What's New, What’'s Next

Your to-do list

You've got 13 tasks due today

Today 13

= Pay 3 vendor bills

= Fulfill sales order

= Approve return authorization

Comingup 7 »

—
Sales orders Invoiced sales Net income Cash accounts
$1.46M T 09% MoM $B1271K T 15% MoM $163.15K T 24% MoM $548K
This month This menth This month Today
. . . View details
Compared with this time last year, :

sales are up 11.4%

In September 2025, sales increased by $93,45718 (+7.03% growth) compared to

September 2024.
$1IM
September 2025
$750K Online: $351,000.02

| Total Sales: $1,456,000.23 |

/\/®

$500K
’
i i
e | ’
$375K
$25C
$125K
$0 .
) Oct Nov  Dec Jan Feb  Mar Apr May Jun July Aug  Sep Oct Nov Dec
M Retail W Partner M Online
===+ Retail predicted ---- Partner predicted ---- Online predicted
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Where Your Business Meets Al
Ask Oracle

Productivity Accelerated

Search or Ask Oracle [
Ask Oracle

A natural language conversational Al assistant
that acts as a unified interface for searching,
navigating, analyzing, & taking action across
the entire NetSuite platform using plain

language Find anything with
Al Search

Example: A CFO can simply type,

“Show me customer acquisition cost
payback by region & combine it with
lifetime value for my board report,” &

Ask Oracle will instantly generate the 9 Go anywhere with n Ask anything with
Z

réquired dashboard, complete with Al-Assisted Navigation Global Al Assistants
charts, explanations, & actionable

insights. This reduces the need for the

CFO to know which specific reports to

run or where the data resides, focusing
instead on strategic questions.

forvss
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Where Your Business Meets Al

Agentic Workflows

Productivity Accelerated

Agentic Workflows

These Al-controlled workflows automate tasks
such as payment proposals, vendor selection,
& supply chain operations, adapting to
changing business rules without constant
reprogramming.

Example: An Agentic Workflow can
monitor all incoming vendor bills & cash
flow forecasts, & when payment is due, it
can automatically analyze vendor terms &
current liquidity to determine the optimal
payment date. It then autonomously
generates an optimized payment proposal
to drive early-payment discounts or
minimize interest, submitting the entire
package to the controller for a single, final
approval, streamlining the entire procure to
pay cycle.

NetSuite 2026: What's New, What’'s Next

Close Manager

You've officially closed September FY2025!

Your actuals match your projected. Let's start off October strong!

Sales COGS Expenses Net profit
12ZM T 550% MoM 4.8M |121% QoQ 1AM T 27.4% MoMm 6IM  T5.2% MoM
Projected 12M Projected 4.8M Projected 11M Projected 6M
Process Monitor Tasks
| [ By subsidiaries 2 By process O3 By accounting books All subsidiaries X
> Sales

gz Wausa )

Locked

Spend
l > All tasks completed
I 1 5 Products
0 Wyra Ireland ol Wyra Canada ﬂ All tasks completed
Locked Locked
y Services

All tasks completed

Wyra UK o

Locked > Financials

Wyra France &
Lacked

Reviewer
Amita Patel
9/30/2025 11:23AM

Reviewer
Beth Hernandez
9/25/2025 11:23AM

Reviewer
Cameron Price
9/24/2025 10:18AM

Reviewer
Anesh Kapoor
9/30/2025 9:43AM

Reviewer
Parker James
9/30/2025 2:43PM

© 2025 Forvis Mazars, LLP. All rights reserved.

Reviewed

Reviewed

Reviewed

Reviewed

Reviewed

September, FY2025 =~

10/01/2025 9:23AM

Closed [}

Closed by Parker James 10/01/2025 9.23AM

00 2025-SEP Close Audit ﬂ

Reporting Packages
Here are some frequently used reports you use for close

Last used 8/21/2025 N
2 Close reporting package

Actual vs Projected

MW Actual M Projected

Wyra Canada -
Wyra Ireland - A
wyrauk [ s
Wyra France . C
™M 4M &M ™ oM

Process Optimization Monitor

Review performance of rec d process imp;

.-j Sales order
3. 75% touch-less

.

Search or Ask Oracle [} E

forvss
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Where Your Business Meets Al

Al Canvas

Productivity Accelerated

Al Canvas

A collaborative workspace where finance &
operations teams can use predictive Al to
model scenarios & transform data into
actionable insights

Example: The FP&A team can use Al
Canvas to collaboratively model the
impact of acquiring a new company. They
start by visually mapping the combined
organizational structure & data, use Ask
Oracle to instantly simulate different
scenarios & then trigger an Agentic
Workflow directly from Canvas to initiate
the budget consolidation & necessary GL
account structure changes moving M&A
planning from spreadsheets to a dynamic
& actionable environment.

NetSuite 2026: What's New, What’'s Next

Product profitability comparison

Executive summary
« Your top performers are averaging 42% profit margins

« Your three lowest performing products are hitting 24% margins

« An 18% margin gap between top and bottom performers indicates underlying efficiency or process issues.

The top performing products are Smart Bike X60, Standard Elliptical and Runmaster W5 Treadmill. The lowest performing products are Smart Bike X50,

710 Rowing Machine and Runmaster W3 Treadmill.

Highest vs. lowest products by margin (Last 12 months)

Standard Eliptical

B Top 3 Products (Average: 42% margin) B Bottom 3 Products (Average: 24% margin)

[11

Runmaster W5 Treacrmll

W Total Discount % (12 months)

I.IIII -

How do our most profitable products compare to our
least profitable products?

Over the last 12 months, your top performers average
42% profit margins while your bottom 3 products are only

hitting 24% margins.

Your top 3 products have consistent pricing discipline and
strong customer retention, while your bottom 3 products
suffer from excessive discounting and higher return rates.

Here's a detailed comparison.

b P&

Add discount rates to the chart

Your chart has been updated to include discount rates.

Share this analysis with Anesh

Your preduct profitability comparison canvas has been
shared with @Anesh, with view and comment permissions.

4 JLT S 4

1346

Q What can | do to improve the margins for my

lowest performing products?

© 2025 Forvis Mazars, LLP. All rights reserved.

L ©,

forvss
mazars



Where Your Business Meets Al
Narrative Insights

Productivity Accelerated

Completed in 12 seconds
Narrative Insights Summary
. . . Performance is strong with healthy MRR growth, a strong new business momentum across North America and the UK and stable and healthy
Narrative In Sig hts uses gen erative Al to CAC Payback Period and LTV/CAC Ratio. Executing on retention, diversification and efficiency across lagging segments will be critical to sustain
automatically create human readable IR D PIREC IR
explanations & summaries of data points, Key KPI
trends, & financial reports directly within
NetSU |te Monthly Recurring Revenue (MRR) Net Retention Rate (NRR) Churn Rate CAC Playback Period
. 5339,971 T 79% vs Prior Period 98_0% 4 -3 points vs. prior period 2% 4 -1 points vs. prior period 3_01 d -6 points vs. prior period
Last Month Last Month Last Month Last Month

Example: When the controller reviews the

quarterly variance report, Narrative Key trends

Insi g hts automatical |y scans the key « MRR growth remains strong with 79%, with consistent gains over the past 12 months resulting in 80.6% growth 12 months trailing.
North America and the UK are driving performance, while Singapore is flat due to renewal softness.

perfo rmance Ind I Cato rs (KP IS) & + North America leads retention with 102.2% NRR, closely followed by Singapore with an NRR of 101.8%. NRR of the UK requires attention

correlations to identify the drivers of with a 3% decline (101% to 98%) over the last quarter.

S|g n Iflcant deV|at|OnS from the plan It then + The last three acquisition cohorts in the UK shows an upward trend of early stage churn , mainly across licenses, which requires attention.

gen erates a clea r, two-sentence summa ry MRR Trend By Subsidiary NRR Trend By Subsidiary Gross Revenue Churn Trend by Subsidiary

at the top of the dashboard, instantly 300,000
explaining why the COGS increased, e.g., };m———/’// ________‘____\/\ |
“due to a recent change in material ._L,mm/—/ o \
supplier contracts,” & saving the controller 100000 e
hours of manual drill-down analysis. o

forvss
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Where Your Business Meets Al
Redwood Design

Sales Orders All ~

Provides quantifiable improvements in several key
business areas, by enhancing user experience to
boost efficiency, adoption, & strategic focus.

8

tatus emo ~ Trackingnumber ~ Currenc

Productivity i

15% 20-40% §

Click Reduction: Streamlining Task Completion Time: Users T M

common activities, reducing can process more transactions 5 S o p—
friction, & increasing org agility or complete workflows faster = salespare_up 11.4% .

User Adoption =

Employee Engagement: Usage Rate Growth: Sales,

Improved job satisfaction & marketing, & finance teams

reduced admin burden

forvss
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. NETSUITE
Scenario Walkthrough:
Narrative Insights . Sealiron
— X
— PURCHASE ORDER
T |
RECEIVE
SUPPLIER SCORECARDS =
— PAYMENT

(
.l.l.'(



SuiteWorld Notes

Conversational Al & User Experience

Ask Oracle is redefining the user interaction through natural language interfaces.

Key Features & Functionality

Feature Description

Users can type questions like: “Which customers have outstanding invoices greater than

Natural Language Interaction $100,000 & haven't ordered in six months?” & receive instant answers with visualizations.

Understands user role, permissions, & ERP context. Enables continuous dialogue for deeper

Context-Aware Responses :
data exploration.

Goes beyond data: recommends next steps, generates reports, & initiates workflows, e.g.,

Actionable Insights
payment management.

Explainable Al (XAl) Provides reasoning behind every response. Follows compliance with auditable trails.

Unified Search Across Suite One search box for NetSuite + SuiteCloud integrations. Reduces data silos.

Document & Knowledge Integration Uses LLMs to interpret invoices, contracts, & policies. Makes unstructured data queryable.

forvss
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SuiteWorld Notes

Pervasive Automation & Agentic Workflows

Automation has become a core component, underpinned by Al agents that can act autonomously.

Autonomous Close Agentic Workflows

A major highlight is the vision for a nearly hands-free, Al- These Al-controlled workflows automate tasks such as
driven financial month-end close process, aiming to payment proposals, vendor selection, & supply chain
automate reconciliations & reduce closing cycles operations, adapting to changing business rules without
significantly. constant reprogramming.

forvss
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SuiteWorld Notes
Advanced Analytics & Data Unification

The focus is on moving from reactive reporting to proactive, real-time insight.

@ 'S & e
NetSuite Analytics Warehouse ¢ t S g ;”o

Al Canvas

A collaborative workspace where finance & operations Enhanced dashboards & audit trails, along with prebuilt

teams can use predictive Al to model scenarios & connectors, e.g., for Salesforce, break down data silos to

transform data into actionable insights. provide a unified source of truth for informed decision
making.

forv/s
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SuiteWorld Notes

Developer Empowerment & Ecosystem Expansion

NetSuite introduced new tools & frameworks to help developers & teams integrate Al & build custom solutions.

=

> ) @
=P J Sl
Al Connector Service: = SuiteAgent Frameweork ¢ { k il ;,’0 Al Partner Badges
A new service that securely links NetSuite A toolkit for building custom Al agents that A new certification program in the
data to external large language models can interact with NetSuite data & trigger SuiteApp.Al Marketplace to signal trust &
(LLMs). actions. performance for partner-built Al tools.
forvss
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Q&A & Wrap-Up




Contact

Forvis Mazars

Nicholas Harris
Manager, NetSuite
nick.harris@us.forvismazars.com

Marcus Schuller
Lead Consultant, NetSuite
marcus.schuller@us.forvismazars.com

Scan to learn more about NetSuite
services at Forvis Mazars.

The information set forth in this presentation contains the analysis and conclusions of the author(s) based upon his/her/their research and
analysis of industry information and legal authorities. Such analysis and conclusions should not be deemed opinions or conclusions by
Forvis Mazars or the author(s) as to any individual situation as situations are fact-specific. The reader should perform their own analysis
and form their own conclusions regarding any specific situation. Further, the author(s)’ conclusions may be revised without notice with

or without changes in industry information and legal authorities.

© 2025 Forvis Mazars, LLP. All rights reserved.
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